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Universal Print Driver

Managing print drivers is a constant battle, whether your
organization has one IT administrator or an entire
department. The RICOH® Universal Print Driver provides a
convenient and cost-effective alternative. Install it just once,
and when output devices are upgraded or replaced there is
no need to uninstall or reinstall another print driver.

The Ricoh Universal Print Driver helps reduce total cost of
ownership (TCO) and makes life easier for IT.

* Print from a wide range of Ricoh and non-Ricoh laser printers and
multifunction products (MFPs) using a single, flexible driver that replaces
product-specific drivers.

e Eliminate the time-consuming task of analyzing driver compatibility, installing
drivers at individual workstations and retraining users how to access specific
print features.

e Shorten the certification process for new print devices.
e Integrate new Ricoh output devices on the network without installing new drivers.

e Reduce help desk calls from users who can’t print due to driver incompatibility
or related issues.

e Save time and redirect IT resources to other important activities, relieving the
burden on IT.

* Get more value from your output systems with Ricoh Universal Print Driver,
which is available at no cost.

The Universal Print Driver creates an environment where every

user can print quickly and easily.

* Remove any confusion about which driver users should select, regardless of the
print device they are installing.

* Improve user productivity by allowing access to all printing functions on a wide
range of Ricoh printers and MFPs through a single, easy-to-use driver.

e Simplify every user’s experience with a common interface that enables printing
from a variety of non-Ricoh printers and MFPs.

e Reduce the need for expensive IT outsourcing in small and medium-sized
businesses (SMBs).

* Deploy the driver with confidence in multilingual environments. Its interface

The Universal Print Driver makes it easier for
IT teams to ensure successful printing with
minimal driver management. It is available
at no cost and can be downloaded from
www.ricoh-usa.com.
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Users gain access to all the conventional print
functions of Ricoh printers and MFPs through
a single, versatile driver.

Operating Systems:  Windows 2000/XP/Vista/7, Windows Server
2003/2008/2008R2 (x32 and x64)
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e Allow selectable device destination prior to printing with support for the
PrinterSwitcher utility.
e Store print jobs securely with support for the ELP-NX FlexRelease Server option,
whereby jobs can be accessed and released from any ELP-NX enabled Ricoh
MFP on the network.
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